BEFORE THE PUBLI C SERVI CE COMM SSI ON
OF THE

STATE OF M SSI SSI PPI

DOCKET NO. 97-AD-0740 IN RE: NOTlI CE OF THE M SSI SSI PPI
PUBLI C SERVI CE COWMM SSI ON' S

| NTENT TO REVI SE AND REPLACE

PREVI QUSLY APPROVED GUI DELI NES

REGARDI NG THE USE OF CUSTOVER-

PROVI DED PUBLI C TELEPHONES

ORDER

THI'S DAY, there cane on for consideration by the M ssissippi Public Service
Comm ssion (Comm ssion) its Proposed Revised Guidelines for the provision of
cust oner - provi ded pay tel ephone service. The Conm ssion finds, after review ng
the record and upon recommendation of the Public Uilities Staff, that its
Proposed Revised Guidelines referenced in this Docket are hereby approved.

1. On April 25, 1985, this Comm ssion in Docket U 4609 adopted guidelines
governing the provision of custoner-provided public telephones. On Novenber 2,
1989, this Comm ssion anended its Order of April 25, 1985 to del ete paragraph 5
of the adopted guidelines.

2. Subsequent to the issuance of these Orders, the Tel econmunications Act of
1996 (TA96) was enacted which set forth certain changes regarding public
t el ephone service. On Septenber 20, 1996, the Federal Conmunications Conm ssion
(FCC) entered an Oder in FCC Docket No. 96-128 and its Oder on
Reconsi deration on Novenber 8, 1996, inplenenting the changes set forth in
TA9G6.

3. The Comm ssion finds that it is necessary and in the public interest to
revisit its previously adopted guidelines in light of the subsequent changes
ref erenced above.

4. The Comm ssion finds that the Executive Secretary of the Conmm ssion did
furnish a copy of the Conmssion’s Order creating this Docket to all providers
of custoner-provided public tel ephones and to all tel econmunications carriers.

5. The Conmi ssion further finds that said conpanies were given an opportunity




to file comments and proposed guidelines no |ater than Decenber 1, 1997. The
Comm ssions finds that no conpany or individual filed any comments or any
proposed guidelines in this proceedi ng.

6. The gquidelines listed below, for the provision of custoner-provided pay
t el ephone service, are hereby adopted by this Comm ssion in the interest of the
public, and so that Mssissippi will be in conpliance with the provisions of
TA96 and the FCC Orders discussed supra:

(1) Al custoner-provided payphones nust be registered and connected to the
| ocal exchange service provider’s network in conpliance with Part 68 of the FCC
Rul es and Regul ati ons.

(2) Each payphone nust conply with all requirenents involving the hearing
i npai red and handi capped persons.

(3) Al currently existing or newy installed payphones mnust be in ful
conpliance with the National Electrical Safety Code.

(4) Al payphones nust conply with existing Comm ssion rules and regul ations
relating to the provision of custoner-provided pay tel ephone service.

(5 Al providers of |ocal exchange service nust furnish in the format attached
hereto as Exhibit "A', to the Executive Director of the Mssissippi Public
Uilities Staff, and on a quarterly basis, a listing of all telephone nunbers

assigned to all custoner-provided public telephone access lines provided by
t hem
(6) The subscriber (the party who is billed for the access line) wll be

responsi ble for the directory assistance service charges billed to them by the
| ocal exchange service provider

(7) Callers nmust be able to access an operator and 911 services at no charge.

(8) Al of the following information nmust be clearly displayed on the front of
each payphone and in the manner |isted bel ow

Al'l operating instructions;

Oper ator assi stance and 911 energency nunbers;

Al'l charges for local calls and directory assistance calls;

= Nane, address and tel ephone nunber of the entity or individua
who can render assistance to the caller when the payphone
mal f unct i ons;

s Procedures for a caller to obtain a refund fromthe subscri ber;
and

= Notification of any time limtations which may apply.

(9) Each payphone nust be able to return coins to the caller for any
i nconpl eted cal |l s.




(10) The owner of each payphone will be responsible for tinely repairs to its
payphones.

(11) There nust exist an announcenent or tone of the tinme limtation which
exists on calls which nust sound thirty (30) seconds prior to disconnection
The mninmumtime limt shall be no less than three (3) m nutes.

(12) A subscriber nust order a separate access |line for each payphone installed
and will be billed the tariffed rate for each such access |ine.

(13) If a subscriber violates any tariff, Commssion rule pertaining to
custoner - provi ded public tel ephone service, or the guidelines adopted by this
Comm ssion and fails to correct any deficiencies within ten (10) cal endar days
from receiving notification of such violation by this Conm ssion, all access
lines wll be subject to disconnection of service.

(14) Omers of payphones nust provide |ocal telephone directories for each
access |line capable of conpleting |ocal calls.

7. The Conmission finds that these Revised Guidelines wll replace al
previ ously adopted Cui delines concerning this issue.

I T IS THEREFORE ORDERED, that the proposed Guidelines for the provision of
custoner-provided pay telephone service referenced herein are adopted by this
Comm ssi on.

IT IS FURTHER ORDERED, that the Executive Secretary of this Conmm ssion shall
furnish a copy of this Oder to all providers of custoner-provided public
t el ephones and to all telecomunications carriers.

| T IS FURTHER ORDERED, that this Order shall be effective upon its issuance.

Chairman N el sen Cochran voted ;  Vice-Chairman Bo Robinson voted
Comm ssi oner George Byars voted

SO ORDERED on this the day of Decenber, 1997.

M SSI SSI PPl PUBLI C SERVI CE COW SSI ON

Ni el sen Cochran, Chairnman

Bo Robi nson, Vi ce-Chairmn

CGeorge Byars, Conmm ssi oner




ATTEST: A True Copy

BRI AN U. RAY

Executive Secretary




