Al abama Public Service Conmm SSi on

BELLSOUTH TELECOVMUNI CATI ONS, | NC.

PETI TI ON: For approval to introduce a Flat Rate Threshold Pricing Plan and

make ot her changes to | SDN Busi ness Service and | SDN Resi dence Service

DOCKET 25914

FURTHER ORDER

BY THE COW SSI ON:

By filing received March 18, 1997, with a requested effective date of Apri
21, 1997, Petitioner Bell South Telecomrunications, Inc. (hereinafter
referred to as "BST" or "the Conpany"), petitioned the Al abana Public

Service Conm ssion (hereinafter referred to as "the Comm ssion")
approval of revisions to its existing Tariff as set out herein:

GENERAL SUBSCRI BER SERVI CE TARI FF

Section A42, Second Revi sed Page 1

Section A42, Fourth Revi sed Page 2

Section A42, Fifth Revised Page 3

Section A42, Third Revised Pages 3.1 and 4
Section A42, First Revised Page 4.1
Section A42, Third Revised Page 5

Section A42, Oiginal Pages 5.1 and 5.2
Section A42, Second Revi sed Page 12
Section A42, Fourth Revised Page 13
Section A42, Second Revi sed Page 13.1

Section A42, Third Revised Page 14

for




Section A42, Oiginal Page 14.1

Section A42, Third Revised Page 15
Section A42, First Revised Page 15.1
Section A42, Oiginal Page 15.2

Section Al42, Contents, Oiginal Page 1

Section Al42, Original Pages 1 through 6

These proposed tariff revisions will permt existing subscribers to these
service offerings to maintain service under standard obsol escence
conditions. In addition, the proposed tariff revisions introduce a Flat
Rate Threshold Pricing Plan, four EZ Service Packages, a Rate Stability
Plan and meke various changes to the |SDN Business Service and | SDN
Resi dence service tariffs.

By letter received April 14, 1997, H WAAY Information Services (H WAAY"),
an Internet service provider, filed with this Comm ssion a Petition to

| ntervene and Motion to Suspend and Set for Hearing. By Order dated April
21, 1997, the tariff was suspended for four (4) nonths fromthe requested
effective date to and through August 20, 1997.

By Notice dated April 25, 1997, this matter was set for hearing on May 15,
1997. The May 15 hearing date was |ater changed by the Conm ssion's May 6,
1997 notification setting the matter for hearing on June 16, 1997. The
nmorning of the hearing, Petitions to Intervene were filed by the Attorney
CGeneral's Ofice, as well as Network Technologies, a network services
consulting conpany. These Petitions to Intervene were granted at the
heari ng. Hearing was held on June 16, 1997, comencing at 9:00 a.m and was
concl uded that sane day.

At the hearing, BST presented the testinony of Franklin Dwi ght Rice. M.
Mark Derrick testified on behalf of H WAAY. M. Jones Andreasen testified
on behalf on Network Technol ogies. Also, a public statenment was received
fromM. Roger W Cain, an Al abana consuner of BST's business | SDN servi ce.

Cont est ed | ssues

At the public hearing, the primary issues were: 1) the need for a threshold
pricing plan for |SDN services in Al abama; 2) the unavailability of an Area
Calling Service ("ACS') option with the threshold pricing plan; and, 3)
purportedly high prices for residential |SDN service.

Regarding the need for a threshold pricing plan, M. R ce testified that
BST' s devel opnent of the plan was in response to network blockage problens
caused by wunanticipated high levels of |SDN usage experienced in other
states served by BST. Although such problens had not yet occurred in
Al abama, once the network blockage problens were experienced in other




states, BST added additional facilities in Alabama to prevent network

bl ockage problens |ike those experienced in the other states. M. Rice
further stated: i) that the additional facilities were not anticipated when
| SDN was introduced; ii) that the associated costs were not included in the
| SDN cost studies; and, iii) that continuing to add new facilities in order

to prevent network bl ockage problens in the future would ultimately lead to
increases in existing | SDN prices.

M. Rice testified that approval of the proposed tariff with the threshold
pricing plan should reduce those instances of BST having to add facilities
to prevent network blockages caused by unanticipated high |levels of |SDN
usage. Because of the threshold pricing paraneters, custonmers who require

24- hour connectivity wll mgrate to other available tariffed private line
services designed specifically for 24-hour connectivity. Custoners who do
not require 24-hour connectivity will have switched | SDN services avail abl e

to satisfy their telecommunications requirenents. M. Rice enphasized that
exi sting custoners of |SDN services are grandfathered under the proposed
tariff, and thus, do not have to subscribe to the threshold pricing plan.

Regarding the wunavailability of an ACS-type option for the threshold
pricing plan, M. R ce, in response to M. Derrick's concern about the
apparent deletion of the ACS-type option fromthe threshold plan, explained

that BST's present billing system will not permt the billing of two
different neasurenents for the sane service (i.e., billing an ACS-type
option for existing ISDN custonmers and billing an ACS-type option for
custoners subscribing to the ISDN threshold pricing plan). M. Rice
testified, however, that BST was working on a solution to the billing

probl em and that a resolution was expected "early next year". (Tr. p. 23)

On the final issue, M. Derrick testified that it was his opinion that the
prices for residential |ISDN were too high and that he would propose a
reduction in those prices. M. R ce, while not agreeing that BST' s prices
were too high for residential |SDN service, testified that BST was
devel opi ng an econony pricing plan for residential |SDN custoners in order
to provide increased options for its residential custoners. M. Rice
enphasi zed once again that existing customers of |SDN services are
gr andf at hered under the proposed tariff, and thus, do not have to subscribe
to the threshold pricing plan.

One intervenor testified that subscribers in a tenporary |ocation would
|l ose the grandfathering provisions for their existing flat-rate | SDN
service if the proposed tariff revisions becane effective prior to their
rel ocation to a permanent l|ocation. This situation is likely to occur when
a permanent dwelling is in the process of construction or when a business
is preparing to occupy new facilities via construction or |ease. The
Conmi ssion believes that in such situations where custoners are in
transition to a permanent service site, that they should reasonably be
permtted to retain the grandfathered provisions of the proposed tariff.
The Conm ssion believes that npst of these situations can be resolved by
all owi ng noves of existing services for a period not to exceed 120 days
fromthe effective date of the tariff. The Conm ssion retains the right to
extend this period on a case-by-case basis.

Conmi ssi on Deci si on




Upon conclusion of the hearing and extensive review of the record, the
Comm ssion finds the tariff changes at issue are in the public interest and
are hereby approved. The tariff offers additional pricing options to neet
the needs of |ISDN custoners as well as assisting in BST's efforts to
prevent unnecessary network blockages. However, the Comm ssion also finds
that the public interest will best be served by delaying the inplenentation
of this tariff until such tine as an Area Calling Service ("ACS') option
available to ISDN threshold pricing plan subscribers is developed and
tariffed by BST and approved by the Comm ssion. Further, the Conmm ssion
finds it to be in the public interest to require BST to develop an ACS
option which will be available for ISDN threshold pricing plan subscri bers.
The Comm ssion hereby orders BST to conpl ete devel opnent of and tariff such
a service option no later than the end of the first quarter of 1998 (March
31, 1998).

Moreover, the Commssion finds it in the public interest to develop an
additional |1SDN option (hereinafter referred to as the "Econony Option")
specifically for residential subscribers of Basic Rate |ISDN service. This
option shall offer reduced threshold allowances and reduced nonthly
recurring rates. The Comm ssion hereby orders BST to conplete devel opnent
of and tariff such an Econonmy Option for residential custoners no |ater
than the end of the first quarter of 1998 (March 31, 1998).

I T 1S, THEREFORE, ORDERED BY THE COW SSI ON, That the March 18, 1997 tariff
filing of BST discussed herein is hereby approved, to becone effective upon
Comm ssion approval of an ACS option for |SDN subscribers as discussed
her ei n.

IT IS FURTHER ORDERED BY THE COWMM SSI ON, That BST develop the ACS and
Econony options for | SDN subscribers as di scussed herein.

| T I'S FURTHER ORDERED BY THE COWMM SSI ON, That BST conply with the 120-day
transition period as set out above.

IT IS FURTHER ORDERED, That this Order shall be effective as of the date
her eof .

DONE at Montgonery, Al abama, this 20th day of August, 1997.

ALABAVA PUBLI C SERVI CE COWM SSI ON

Jim Sul li van, President

Jan Cook, Conmi ssi oner




Charles B. Martin, Conm ssioner

ATTEST: A True Copy

Walter L. Thomas, Jr., Secretary
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