
    1.  This investigation will consider all public access lines serving payphones, including traditional PAL lines and

Verizon's public access smart lines (which provide additional central office functionalities to payphones that do not

have their own "intelligence").
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NOTICE OF HEARING

I.  BACKGROUND

On September 26, 2002, the New England Public Communications Council ("NEPCC")

requested that the Public Service Board ("Board") initiate a proceeding to establish payphone

access rates of Verizon New England Inc., d/b/a Verizon Vermont ("Verizon"), consistent with

Section 276 of the Telecommunications Act of 1996 (the "Act").  That section prohibits any Bell

Operating Company, such as Verizon, from:  (1) subsidizing its payphone service directly or

indirectly from its telephone exchange operations or its exchange access operations; and (2)

preferring or discriminating "in favor of its payphone service."  The Federal Communications

Commission ("FCC") has adopted rules and issued interpretations of this statute.

On October 30, 2002, the Vermont Department of Public Service ("Department")

recommended that the Board open a formal investigation of Verizon's payphone access line

("PAL") rates, although the Department stated that its preliminary analysis suggested that

Verizon's rates were reasonably consistent with the FCC’s guidelines.

At the time of NEPCC's petition, the FCC's interpretations of Section 276 of the Act were

under review by the United States Court of Appeals for the District of Columbia Circuit. 

Accordingly, we deferred opening an investigation.  On July 11, 2003, the Court of Appeals

issued an order upholding the FCC.  As a result, we now open an investigation into the rates for

public access lines as NEPCC requests and the Department recommends.1  Many members of the 
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public rely on pay telephones, both for routine calls and emergencies.  Ensuring just and

reasonable rates for competitive pay telephone providers may assist in keeping pay telephones

available to the public at reasonable rates.  

II.  ORDER

IT IS HEREBY ORDERED, ADJUDGED AND DECREED by the Public Service Board of the

State of Vermont that:

1.  Pursuant to 30 V.S.A. Sections 2, 203, 209, 218(c), and 227(b), an investigation into the

reasonableness of Verizon’s public access line rates is commenced. 

2.  Pursuant to 30 V.S.A. Section 8, George E. Young, Deputy General Counsel, is

appointed to serve as the Hearing Officer in this proceeding.

3.  Pursuant to 30 V.S.A. Section 10, a prehearing conference will be held in this matter on

Monday, September 29, 2003, at 2:00 P.M., at the Public Service Board Hearing Room, Third

Floor, Chittenden Bank Building, 112 State Street, Montpelier, Vermont.

Dated at Montpelier, Vermont, this 18th       day of     September     , 2003.

s/Michael H. Dworkin )
) PUBLIC SERVICE

)
s/David C. Coen ) BOARD

)
) OF VERMONT

s/John D. Burke )

OFFICE OF THE CLERK

FILED: September 18, 2003

ATTEST:    s/Susan M. Hudson                   
Clerk of the Board

NOTICE TO READERS:  This decision  is subject to revision of technical errors.  Readers are requested to

notify the Clerk of the Board (by e-mail, telephone, or in writing) of any apparent errors, in order that any

necessary corrections may be made.  (E-m ail address: clerk@psb.state.vt.us)
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