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THISMATTER is before the Wyoming Public Service Commisson (Commisson) for its congderation of
the proposed adoption of new rules under the Wyoming Telecommunications Act of 1995, reating to the
implementation of teecommunications service qudity sandards. Therules, as origindly proposed, included
thefollowing sections

SECTION TITLE
501 Sarvice Qudity Definitions.
502 Records and Reports.
503 Relations Between Customers and the Provider.
504 Congtruction and Maintenance of Plant Equipment.
505 Congtruction and Maintenance Practices.
506 Provison of Service during Maintenance or Emergencies.
507 Availability of Service-Adequecy of Fecilities.
508 Adequacy of Service.
509 Basic Telephone Service Standard.
510 Customer Access Lines.
511 Interoffice Trunking.
512 Network Call Completion Requirements.
513 Trouble Report Response.
514 Violations of Service Qudity Standards.
515 Cdlula Billing.
516 Rule Conflicts.

The rules, as adopted by this order, contain the following sections:

SECTION TITLE
501 Applicability.
502 Searvice Qudity Definitions.
503 Records and Reports.




504 Relations Between Customer and the Provider.

505 Congtruction and Maintenance Practices.

506 Provison of Service During Maintenance or Emergencies.
507 Availability of Service - Adequacy of Fecilities,

508 Adequacy of Service.

509 Customer Access Lines.

510 Interoffice Trunking.

511 Network Call Completion Requirements.

512 Trouble Report Response.

The Commission, having reviewed its files regarding this generd order, the ord and written data, views and
argumentsfiled by the participants in this matter, gpplicable Wyoming and other regulatory law, and being
fully advised in the premises, FINDS and CONCLUDES.

PROCEDURAL FINDINGS

1. This proceeding was initiated by the Commission on its own motion to establish quality standards for
telecommunications service in Wyoming congstent with the provisons of W.S. § 37-15-401(a)(iii) and
W.S. § 37-15-406 of the Wyoming Telecommunications Act of 1995.

2. On November 20, 1995, the Commission issued its Notice of Intent to Adopt New Rules and
Regulations and Procedura Order Setting Public Hearing and its Draft Statement of Reasons for Adoption
of New Rules and Regulations which set forth the Commisson's intention to promulgate new rules reaing to
qudity of service standards for telecommunications pursuant to W.S. 88 37-15-401 and 37-15-406 of the
Wyoming Telecommunications Act of 1995. The Notice of Intent to Adopt New Rules and Regulations and
Procedura Order Setting Public Hearing set a public hearing in this matter for January 8, 1996, beginning a
9:00 am. and continuing thereafter as necessary, in the Commission's hearing room, then located a 700 W.
214 Street in Cheyenne, Wyoming.

3. Notice of the proposed rule making and public hearing was published, once per week for three
consecutive weeks, in the Rock Sorings Daily Rocket-Miner, the Casper Sar Tribune, the Sheridan
Press and the Wyoming Tribune-Eagle. In addition, a public service announcement was aired five times per
week for three consecutive weeks, on KUWR, Wyoming Public Radio. The Commission aso provided
persona notice of the proposed rule making and public hearing, together with a draft of the proposed rules
to al telecommunications providers operating within Wyoming, and to the Wyoming Legidative Sarvice
Office, the Attorney Generd's office, the Secretary of State's office and the Governor's office.

4. On January 4, 1996, AT& T filed its comments and proposed changes to the proposed qudity of service
rules.



5. On January 5, 1996, the Commission received the Comments of U SWEST Communications, Inc.

6. Pursuant to the Notice of Intent to Adopt New Rules and Regulations and Procedura Order Setting
Public Hearing, a public hearing was held on January 8, 1996, in the Commission's hearing room. The
hearing was scheduled by the Commission, on its own motion, absent arequest for hearing under W.S. §
16-3-103(a)(ii)(A). At the conclusion of the public hearing and pursuant to a request from United Telephone
Company of the West, the proceeding was recessed until January 10, 1996, and the Commission set
January 19, 1996, asthe filing deadline for additiona comments with regard to the proposed rules.

7. On January 9, 1996, United Telephone Company of the West notified the Commission, viafacsimile, that
it did not wish to provide ord comment on January 10, 1996, and had chosen ingtead to smply fileits
comments by the January 19, 1996, filing deadline. On January 16, 1996, the Commission received United's
origind letter verifying its January 9, 1996, facamile.

8. On January 19, 1996, the Commission received the comments of the Wyoming Telephone Association,
the Find Comments of U SWEST Communications, Inc., the Comments of United Teephone Company of
the West to the Proposed Qulity of Service Rules viafacamile, the Comments of MCl Telecommunications
Corporation viafacamile, comments from the Independents, including RT Communications and separate
comments from RT Communications. On January 22, 1996, the Commisson received origina copies of

both United and MCI's comments.

9. On September 5, 1997, the Commission issued arevised draft of the proposed quaity of service rulesto
al telecommunications companies authorized to provide loca exchange tdecommunications servicesin
Wyoming and inviting further commen.

10. On September 9, 1997, the Commission received the comments of wyoming.com via dectronic mail (e-
mall).

11. On October 27, 1997, the Commission received the Comments of United Telephone Company of the
West to the Proposed Quality of Service Rules.

12. On October 29, 1997, U SWEST filed its Commitment to Wyoming Wholesd e Service Qudity.

13. On November 29, 1997, Robert A. Larsen of the Commission's engineering staff filed comments
concerning the proposed quality of service rules, and on December 8, 1997, the Commission received
additiond comments from wyoming.com.

14. On December 12, 1997, McLeodUSA filed brief comments regarding the proposed rules. Also on
December 12, 1997, the Commission issued a memorandum to the Governor notifying him of itsintent to
renctice the rules and solicit additiona comment, due not only to substantia changes to the rules but dso
within the telecommunications industry asawhole.

15. On February 6, 1998, the Commission issued a second Notice of Intent to Adopt New Rules and
Regulations and Procedura Order Setting Public Hearing and Draft Statement of Reasons for the
Promulgation of New Rules and Regulations which requested additiond input from telecommunications
carriers and set an additiond public hearing in this matter for April 13, 1998, beginning a 10:00 am., in the
Commission's hearing room located a 2515 Warren Avenue, Suite 300 in Cheyenne, Wyoming.



16. A copy of the Notice of Intent to Adopt New Rules and Regulations and Procedural Order Setting
Hearing and the Draft Statement of Reasons for the Promulgation of New Rules and Regulations was mailed
to dl tdecommunications carriers operating within WWyoming.

17. On March 20, 1998, the Commission received the Comments of LCI International Worldwide
Tdecommunications.

18. On April 6, 1998, the Commission received the Comments of United Telephone Company of the We<,
the comments of the Independents, areques,, viafacamile, from AT& T for an extenson of time, until April
8, 1998, in which to file its comments and U SWEST Communications, Inc.'s Motion for Extension of
Time, dso requesting until April 8, 1998, to file its comments.

19. On April 7, 1998, the Commission received the Comments of U SWEST Communications, Inc.

20. On April 8, 1998, the Commission received AT& T's origind |etter requesting an extension of timeto file
comments and AT& T's Comments and Suggested Changes regarding the proposed qudity of service rules.

21. On April 10, 1998, the Commission received the Comments of McLeodUSA Telecommunications
Services, Inc.

22. On June 24, 1998, the Commission natified al interested persons of the Commission's intention to
conduct public ddliberations on July 20 and 21, 1998, in the Commisson's hearing room in Cheyenne,
Wyoming. Pursuant to due notice, deliberations were conducted on the above-referenced dates, resulting in
subgtantia changes to the proposed rules and a Commission decision to solicit additiona comment.

23. On September 25, 1998, the Commission provided the L egidative Service Office, the Secretary of
State's office, the Attorney Generd's office and the Governor with its February 6, 1998, Notice of Intent to
Adopt New Rules and Regulations and Procedural Order Setting Public Hearing and Draft Statement of
Reasons for the Promulgation of New Rules and Regulations.

24. On October 8, 1998, the Commission notified the Governor of its intention to renctice the proposed
rules and solicit further comment pursuant to its July 20 and 21, 1998, deliberations.

25. On October 19, 1998, the Commission issued its third Notice of Intent to Adopt New Rules and
Regulations and Draft Statement of Reasons for the Promulgation of New Rules and Regulationsin this
proceeding. In its natice, the Commission concluded that further public hearing was not required unless
requested under W.S. 8 16-3-103(g)(ii), and directed interested persons to submit written comment only.

26. A copy of the Notice of Intent to Adopt New Rules and Regulations and Procedura Order Setting
Hearing and the Draft Statement of Reasons for the Promulgation of New Rules and Regulations was mailed
to dl telecommunications carriers operating within Wyoming.

27. On November 6, 1998, the Commission provided the Legidative Service Office, the Secretary of
State's office, the Attorney Generd's office and the Governor with its October 19, 1998, Notice of Intent to
Adopt New Rules and Regulations and Draft Statement of Reasons for the Promulgation of New Rules and
Regulations.



28. On December 4, 1998, the Commission received the Comments of the Teecommunications Redlers
Association, the Second Comments of U SWEST Communications, Inc., and the joint Comments of
AT&T, MCl WorldCom, Inc., and McLeodUSA.

29. On April 14 and 15, 1999, pursuant to due notice, the Commission conducted itsfina deliberationsin
this matter, in which it determined, inter alia, that the public notice regarding the proposed rules was
deficient in this case, and ordered that the rules, as amended by the deliberations, be rencticed.

30. On May 12, 1999, the Commission issued its fourth Notice of Intent to Adopt New Rules and
Regulations and Draft Statement of Reasons for the Promulgation of New Rules and Regulationsin this
proceeding. In its notice, the Commission concluded that further public hearing was not required unless
requested under W.S. 8 16-3-103(a)(ii) and directed interested persons to submit written comment only.

31. Notice of the proposed rule making was published, once per week for two consecutive weeks, in the
Jackson Hole Guide, the Rock Sorings Daily Rocket-Miner, the Casper Star Tribune, the Sheridan
Press and the Wyoming Tribune-Eagle. In addition, a public service announcement was aired five times per
week for three consecutive weeks, on KUWR, Wyoming Public Radio. The Commission aso provided
personal notice of the proposed rule making, together with adraft of the proposed rulesto al
telecommunications providers operating within Wyoming and to the Wyoming Legidaive Service Office, the
Attorney Generd's office, the Secretary of State's office and the Governor's office.

32. On June 25, 1999, the U SWEST and MCI filed comments regarding the proposed rules.
33. On November 1, 1999, the Commission conducted fina deliberations regarding the proposed rules.

34. Having previoudy fully considered comments received prior to its fourth Notice of Intent to Adopt New
Rules and Regulations and Notice of Additiona Comment Period, issued May 12, 1999, the Commission
ddiberated on the basis of those additional comments received pursuant to the fourth Notice of Intent, issued
May 12, 1999. As permitted by W.S. 816-3-103(3)(ii), no person requested a " statement of the principal
reasons for overruling the consideration urged againgt the adoption of the proposed rule,” relating to those
comments received prior to the fourth Notice of Intent, issued May 12, 1999. A concise statement of the
principa reasons relating to comments received prior to May 12, 1999, will be made available upon request.
The concise statement of the principd reasons for overruling the consideration urged againgt adoption of the
proposed rules, relating to comments received after May 12, 1999, is provided.

PROCEDURAL CONCLUSIONS

35. Thisrule making was properly initiated pursuant to the provisons of the Wyoming Adminidrative
Procedure Act, and specificaly, W.S. § 16-3-103.

36. Proper notice of the above described rule making proceedings was provided pursuant to W.S. § 16-3-
103(a)(i) and in content, form, timing and ditribution.

37. At the public hearings held with regard to these proceedings, dl interested persons were given the
opportunity to present data, views and arguments, oraly and in writing, as provided for in W.S. § 16-3-103
(a)(i). All public hearings were held in compliance with the Wyoming Adminigtrative Procedure Act, the
Commission's Procedura Rules and Specia Regulations and other applicable requirements. The



Commisson will not conduct further hearings with regard to these rules.

SECTION 501 SUBSTANTIVE FINDINGS

38. Section 501 of the proposed rules, entitled Applicability, provides for the gpplication of the proposed
rulesto al telecommunications companies, as defined by W.S. § 37-15-103(a)(xi).

39. Section 501 of the proposed rules provides that quality of service rules gpply to dl tdecommunications
companies operating within Wyoming unless a specific waiver is granted by the Commission. Section 501
aso provides for legd action by the Commission, in the event that a telecommunications company failsto
adhereto these rules.

40. The primary reason for this proposed rule isto establish the applicability of these rulesto dll
telecommuni cations companies providing service in Wyoming and to ensure that Wyoming customers receive
the highest qudity telecommunications service possble.

41. W.S. 8§ 37-15-406(a) required each telecommunications company to "[p]erform a study to determine
the reasonable measures of customer service satisfaction and service adequacy for al classfications of
noncompetitive and competitive telecommunications services. . . "

42. W.S. 8 406(a) further required each telecommunications company to submit to the Commission
proposed service quality standards for each of those services, no later than September 1, 1995.

43. W.S. 8§ 37-15-401(a)(iii) provides that the Commisson has the power to "[m]ake any rules and
regulations, in accordance with the Wyoming Administrative Procedure Act, necessary for the [Clommission
to carry out its powersin thischapter. . . . "

44. W.S. 8 37-15-406(a) specificaly directs the Commission to consider the proposal's submitted by each
telecommunications company pursuant to W.S. 8 37-15-406(a) in any rule making on qudity undertaken by
the Commission pursuant to W.S. § 37-15-401(a)(iii).

45. During the find comment period commencing May 12, 1999, AT& T and MCl suggested amended
language which would limit the applicability of the proposed rules to incumbent local exchange carriers, as
defined by the federa Telecommunications Act of 1996. U SWEST suggested amended language which
would gtate that the Commission would not give discriminatory or preferentid trestment in consderation of
walver requests.

46. The Commission, being of the opinion that the Wyoming Legidature intended, pursuant to W.S. § 37-
15-406, that the Commission determine the reasonable measure of service adequacy for both
noncompetitive and competitive telecommunications service, declined to limit gpplicability of the proposed
rules to incumbent loca exchange carriers.

47. The Commission, being of the opinion that W.S. § 37-15-404(b) specificdly prohibits the Commisson
from giving unreasonably discriminatory or preferentia trestment in the regulation of any telecommunications
company, declined to adopt the language suggested by U SWEST.

SECTION 501 CONCLUSIONS




48. W.S. 8§ 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

49. W.S. 8§ 37-15-406 establishes the Commission's genera quality of service authority under the Act.

50. W.S. § 37-2-215 grants the Commission the authority to take appropriate legd action, in district court,
for violations of duly promulgated rules.

51. Proposed rule section 501 is consistent with the language of W.S. 88 37-15-401(a)(iii), 37-15-406(a)
and 37-2-215, servesitsintended purpose, and its adoption isin the public interest.

SECTION 502 SUBSTANTIVE FINDINGS

52. Section 502 of the proposed rules, entitled Service Quality Definitions, provides definitions for the
terminology used in the rules and incorporates the definitions used in the Wyoming Telecommunications Act
of 1995, W.S. § 37-15-103, and also incorporates the provisons of W.S. § 37-15-104.

53. The primary reason for this proposed rule is to provide dl information necessary for the appropriate use
and interpretation of these rules.

54. The proposed rule adopts the generd definitions and terms provided in W.S. § 37-15-103, and W.S. §
37-15-104, and provides additiona definitions which are necessary to determine compliance with the
proposed quality standards gpplicable to tedecommunications companies and to the services which they
provide.

55. During the find comment period, commencing May 12, 1999, the Commission received comments
relating to two of the definitions contained within proposed rule section 502.

56. Section 502(c). U SWEST suggested language amending proposed rule section 502(c), entitled
"Customer.” The U SWEST proposed language would define a customer as one of the entities enumerated
in the proposed rules which "is currently receiving retail telecommunications service, for its own use and/or
for resde, or for incorporation in a service provided to third parties.”

57. W.S. § 37-15-406(b) dlows any customer to complain againg quality of service provided by a
telecommunications company.

58. W.S. § 37-15-406(a) requires the Commission, in any rule making on quality, to congder proposas
submitted by telecommunications companies designed to determine the reasonable measure of customer
service satisfaction and service adequacy for both noncompetitive and competitive telecommunications
Services.

59. The Commission, being of the opinion that the language proposed by U SWEST did not adequately
define a customer as envisoned by the Wyoming Telecommunications Act of 1995, and specificaly as
envisoned by the language of W.S. § 37-15-406, declined to adopt U S WEST's proposed language.



60. Section 502(x). U SWEST further suggested that the definition of "[n]etwork [€]lement” contained in
Section 502(x) be deleted.

61. The Commission, having decided to retain the definition of "customer” contained within proposed rule
section 502(c), found that the definition of "network eement” is necessary to the determination of the
existence of a customer-provider relationship. Therefore, the Commission declined to delete proposed rule
section 502(x).

SECTION 502 CONCLUSIONS

62. W.S. § 37-15-401(8)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

63. W.S. § 37-15-406 edtablishes the Commission's generd quality of service authority under the Act.

64. Proposed rule section 502 is consistent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-406,
sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 503 SUBSTANTIVE FINDINGS

65. Section 503 of the proposed rules, entitled Records and Reports, establishes criteria for the location and
retention of records and establishes standard requirements for reports which must be retained by the
provider and for those which must be filed with the Commission, including atime schedule for such filing.

66. The primary reason for this proposed rule is to establish record keeping standards relating to services
being provided to customers and the timeliness and quality of those services.

67. Record keeping standards provide necessary and essential documentation relating to a
telecommuni cations company's compliance with the quality slandards contained within these proposed rules,
and aid the Commission in the dispogtion of quality of service complaints pursuant to W.S. § 37-15-406(b).

68. During the find comment period, commencing May 12, 1999, U SWEST suggested that proposed rule
sections 503(c)(iii)(A)-(K) should be deleted, on the basis that the critica information relating to service
interruptions was available to the Commission by means of the Federd Communications Commission (FCC)
Automated Reporting Management Information System (ARMIS).

69. The Commission had previoudy proposed requiring telecommuni cations companies to submit elther the
information provided to the FCC ARMIS system, or those items contained in subsections 503(c)(iii)(A)-
(K). AT&T and MCI had argued that the ARMI S reporting requirements were designed only to address
deterioration of service qudity of incumbent local exchange carriers as the industry moves from the
monopoligtic to the competitive environment. Not al telecommunications companies are required to submit
information to the ARMIS system.

70. The Commission, being of the opinion that the information required by the ARMIS system provides a



aufficient bass to determine basic service qudity relaing to service interruptions, but being aware tha not al
telecommuni cations companies are required to submit information to the ARMIS system, found that
telecommuni cations companies should be required to file with the Commission on a quarterly bads, either the
information required by ARMIS, or the information required by proposed rule subsections 503(c)(iii)(A)-

(K).

71. The Commission amended proposed rule section 503(c)(iii) to state that a telecommuni cations company
may file on a quarterly bads either the information required by the ARMIS system or the information
contained in subsections (A)-(K).

SECTION 503 CONCLUSIONS

72. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

73. W.S. § 37-15-406 establishes the Commission's generd quality of service authority under the Act.

74. Proposed rule section 503 is cons stent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-406,
sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 504 SUBSTANTIVE FINDINGS

75. Section 504 of the proposed rules, entitled Relations Between Customer and the Provider, establishes
standards for improved relations between customers and providers. It specificaly addresses complaint
resolution, dissemination of public information, discontinuance and reconnection of service, advance
payment, deposit requirements and billing.

76. The primary reason for this proposed rule is to provide standards by which the Commission can ensure
that relations between customers and providers are of high quality.

77.W.S. § 37-15-406(b) specificaly grants the Commisson authority to order telecommunications
companies to take whatever remedid action istechnicaly feasble and economically reasonable to provide
reasonably adequate service.

78. The proposed rule is designed to require a telecommunications company to take affirmative efforts to
resolve service quality requests for information and complaints. The proposed rule requires a
telecommunications company to respond to customer complaints promptly, and further requires the company
to provide adequate information to customers concerning the company's teecommunications services. The
rule imposes requirements on the telecommunications company regarding billing disputes, disconnection of
service, reconnection, advance payments, customer deposts, content and form of bills, and refunds. The
Commission found that these issues are necessary components of reasonable customer service satisfaction
and service adequacy.

79. During the find comment period commencing May 12, 1999, U SWEST suggested adding language to
proposed rules section 504(h)(i), providing that out-of-service credits shal not be available when service



interruption is due to conditions defined in proposed rule section 508(d).

80. The Commission found that U S WEST's proposed addition was fair and reasonable, and added
congstency to the proposed rules. The Commission adopted the language proposed by U SWEST.

SECTION 504 CONCLUSIONS

81. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

82. W.S. § 37-15-406 establishes the Commission's generd quality of service authority under the Act.

83. Proposed rule section 504 is congstent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-406,
sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 505 SUBSTANTIVE FINDINGS

84. Section 505 of the proposed rules, entitled Construction and Maintenance Practices, establishes
standards for congtruction and maintenance practices employed by telecommunications companies, including
requirements that providers adhere to nationally accepted safety standards, that providers must coordinate
with other entities regarding the minimization of congtruction costs and the location of facilities, and that the
provider must adopt a program of periodic testing, ingpections and preventive maintenance.

85. The primary reason for this proposed rule is to establish standards for acceptable engineering practices
to ensure the safe, reliable and consstent provision of telecommunications services and to minimize service
interruptions and impairment of qudlity.

86. Safe, reliable, adequate, and available facilities are necessary components of telecommunications service
quality.

SECTION 505 CONCLUSIONS

87. W.S. 8§ 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

88. W.S. § 37-15-406 establishes the Commission's genera quality of service authority under the Act.

89. Proposed rule section 505 is consistent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-406,
sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 506 SUBSTANTIVE FINDINGS




90. Section 506 of the proposed rules, entitled Provison of Service During Maintenance or Emergencies,
establishes gandards for maintaining service in the event of catastrophic emergencies or extended facilities
maintenance, and directs tel ecommunications companies to maintain a disaster recovery plan.

91. The primary reason for this proposed rule is to establish standards for compliance with state and federa
emergency management procedures.

92. The ability of atelecommunications company to respond promptly to emergency or extended facilities
maintenance is a necessary and essentia component of telecommunications service qudity, inasmuch as
telecommunications services are critical to members of the public affected by emergency Situations.

SECTION 506 CONCLUSIONS

93. W.S. § 37-15-401(8)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules condstent with commonly accepted industry standards.

94. W.S. § 37-15-406 establishes the Commission's generd quality of service authority under the Act.

95. Proposed rule section 506 is consstent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-406,
sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 507 SUBSTANTIVE FINDINGS

96. Section 507 of the proposed rules, entitled Availability of Service- Adequacy of Facilities, directs
telecommunications providers to employ prudent management and engineering planning and design practices
and establishes standards governing congtruction charge estimates, timely provison of loca exchange
sarvice, dternate forms of service and potentid facility unavailability. In addition, it provides for the
implementation of Single party service for al customers, except where deemed economicaly infeasble or
untimely, whereby, upon approva by the Commission, multiparty service shal be limited to four-party
service.

97. The primary reason for this proposed rule is to establish standards to ensure that telecommunications
sarvices are provided in atimely fashion and that prospective customers be kept informed where availability
of serviceisimpaired. In addition, it servesto provide for an aternative service option for customers when
facilities may not be immediately available.

98. Availahility of telecommunications servicesis anecessary and essentid component of
telecommunications service qudlity.

99. During the find comment period commencing May 12, 1999, U SWEST suggested removing the
customer's ability to choose between dternative service offered by the telecommunications company
suffering an impairment of service availahility, or a payment for an dternate form of service.

100. The Commission, being of the opinion that customer choice is consstent with the intent of the Wyoming
Telecommunications Act of 1995, declined to adopt the language proposed by U SWEST.



SECTION 507 CONCLUSIONS

101. W.S. 8§ 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

102. W.S. § 37-15-406 establishes the Commission's generd quality of service authority under the Act.

103. Proposed rule section 507 is consistent with the language of W.S. 88 37-15-401(2)(iii) and 37-15-
406, sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 508 SUBSTANTIVE FINDINGS

104. Section 508 of the proposed rules, entitled Adequacy of Service, establishes standards for the
provison of adequate service including the use of prudent management and engineering practices to ensure
the availability of equipment and trained personnel to provide technicaly feasible and economicaly
reasonable service.

105. The primary reason for this proposed rule is to establish sandards to ensure that methods for the
measurement of performance are in place.

106. Minimum standards for the measurement of performance are critica to the determination of whether a
telecommunications company is providing reasonably adequate service, or whether the company should be
required to take technicaly feasible and economicaly reasonable remedid action, pursuant to W.S. 8 37-
15-406(b).

SECTION 508 CONCLUSIONS

107. W.S. 8§ 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

108. W.S. § 37-15-406 establishes the Commission's generd qudlity of service authority under the Act.

109. Proposed rule section 508 is consistent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-
406, servesits intended purpose, and its adoption isin the public interest.

SECTION 509 SUBSTANTIVE FINDINGS

110. Section 509 of the proposed rules, entitled Customer Access Lines, establishes standard requirements
for customer access lines including criteriafor acceptable levels of transmisson losses, circuit noise and line
current. In addition, this proposed rule provides for dua tone multi-frequency or its equivaent for dl access
lines, exclusive use of awireline subscriber loop or access line for each call placed for sngle party service
and access to directory, emergency and interexchange services.



111. The primary reason for this proposed ruleis to establish standards to minimize transmission loss and
line noise and to ensure high qudity transmission and to comply with federd rules for those services digible
for universal service funding.

112. Minimum standards for customer access line performance are critica to telecommunications service
quality, and are critical to the determination of whether a telecommunications company is providing
reasonably adequate service.

SECTION 509 CONCLUSIONS

113. W.S. 8§ 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

114. W.S. § 37-15-406 establishes the Commission's genera quality of service authority under the Act.

115. Proposed rule section 509 is consistent with the language of W.S. 88 37-15-401(2)(iii) and 37-15-
406, sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 510 SUBSTANTIVE FINDINGS

116. Section 510 of the proposed rules, entitled Interoffice Trunking, establishes a minimum engineering
design standard of B.01 (P.01) for local and extended area service and aminimum engineering design
standard of B.005 (P.005) for toll and tandem facilities, and establishes criteriafor Jurisdictiona Digita

Services. In addition, it establishes Bit Error Ratio standards which require aratio of 10° on at lesst ninety-
eight (98) percent of the connections for end-to-end connections through the network.

115. The primary reason for this proposed ruleisto provide target sandards for interoffice trunking and toll
fadilities

116. Interoffice trunking is a necessary component of telecommunications service qudlity.

117. Minimum standards for interoffice trunking are critica to the determination of whether a
telecommunications company is providing reasonably adequate service.

SECTION 510 CONCLUSIONS

118. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards.

119. W.S. § 37-15-406 establishes the Commission's genera quality of service authority under the Act.



120. Proposed rule section 510 is consigtent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-
406, servesitsintended purpose, and its adoption isin the public interest.

SECTION 511 SUBSTANTIVE FINDINGS

121. Section 511 of the proposed rules, entitled Network Call Completion Requirements, establishes
standards for network call completion which requiresthat direct dided calls must meet the sandards
recommended in LATA Switching Systems Generic Requirements and provides answer time parameters for
operator asssted calls.

122. The primary reason for this proposed rule is to establish sandards for call completion for centra office
and interoffice channd capacity and to establish standards requiring that cals to the provider be answered
within certain time parameters.

123. The ability of the end users to complete direct dided cals within a reasonable parameter of promptness
and rediability is critical to tedlecommunications service qudlity.

124. The standards recommended in TRTSY-000511, Section 11, LATA Switching Systems Generic
Requirements (LSSGR) provide a reasonable minimum standard for direct-did call completion, and are
necessary to the determination of whether a telecommunications company is providing reasonably adequate
sarvice.

125. Operator asssted calls, including directory, intercept, toll and local assistance, and business center and
repair center cals are necessary components of customer service satisfaction and service adequacy.

126. The proposed minimum standards for operator asssted cdls are reasonable minimum standards, and
are necessary to the determination of whether atelecommunications company is providing reasonably
adequate service.

SECTION 511 CONCLUSIONS

127. W.S. 8§ 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules congstent with commonly accepted industry standards.

128. W.S. § 37-15-406 establishes the Commission's generd quality of service authority under the Act.

129. Proposed rule section 511 is consistent with the language of W.S. 88 37-15-401(a)(iii) and 37-15-
406, sarvesitsintended purpose, and its adoption isin the public interest.

SECTION 512 SUBSTANTIVE FINDINGS

130. Section 512 of the proposed rules, entitled Trouble Report Response, limits the maximum acceptable
number of trouble reports to five reports per 100 access lines per month per wire center or exchange,
averaged over athree-month period. It further requires that 90% of al out of service reports during any



three-month period be cleared within 24 hours of recaiving the report.

131. The primary reason for this proposed rule is to establish standards to ensure that timely attention is paid
to customer reports of trouble with telecommunication services.

132. Timely attention to customer reports of troubleis critica to customer service satisfaction and service
adequacy.

133. The proposed standards for response to customer trouble reports are reasonable, and are necessary to
the determination of whether a telecommunications company is providing reasonably adequate service,

SECTION 512 CONCLUSIONS

134. W.S. § 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules condstent with commonly accepted industry standards.

135. W.S. § 37-15-406 establishes the Commission's generd quality of service authority under the Act.

136. Proposed rule section 512 is consistent with the language of W.S. 88 37-15-401()(iii) and 37-15-
406, servesits intended purpose, and its adoption isin the public interest.

GENERAL FINDINGSAND CONCLUSIONS

137. Asrequired by W.S. § 16-3-103(d)(i), these proposed rules are within the scope of the statutory
authority delegated to the Commission.

138. Asrequired by W.S. § 16-3-103(d)(ii), these proposed rules are within the scope of the legidative
purpose of the authority delegated to the Commission.

139. To date, these rules have been adopted in substantid compliance with the provisions of the Wyoming
Adminigtrative Procedure Act, as required by W.S. 16-3-103(c).

140. Adoption of these proposed rulesisin the public interest and fully supported by the record of this
proceeding.

NOW, THEREFORE, IT ISHEREBY ORDERED THAT:

1. Pursuant to open mesting action taken on February 3, 2000, the following rule provisons are formaly
adopted.

Section 501. Applicability.
(8 These sarvice qudity rules apply to dl telecommunications companies as defined in W.S. § 37-15-103

(&(xi). The Commission, upon gpplication from a provider, and for good cause shown, may waive or modify
any specific provison of these service qudity rules.



(b) Falure to adhere to any of the service standards set forth in these rules may result in Commisson action
pursuant to the provisons of W.S. § 37-2-215.

Section 502. Sarvice Qudity Definitions. All of the definitions and provisions contained within W.S. 8§ 37-
15-103 and W.S. § 37-15-104 are incorporated herein by this reference. In addition, the following
definitions, as used in these regulations, gpply:

(a) Application for Service - In cases where a congtruction agreement is not required, an gpplication shall be
consdered as made when the customer ether verbdly or in writing requests service utilizing the provider's
designated service request procedures. In cases where a construction agreement is required, an application
shall be consdered as made when the customer accepts the provider's cost estimate as evidenced by the
provider's receipt of the gpplicable consiruction agreement signed by the customer, and the customer makes
any required advanced payment to the provider.

(b) Base Rate Area - The developed portion or portions within an exchange service area as defined in the
provider's tariffs. Service within thisareais generdly furnished a uniform rates without charges that vary with
distance from the centrd office.

(c) Busy Hour - The uninterrupted period of sixty (60) minutes during the day when the treffic levd isat a
maximum calculated as a twenty (20) day rolling average.

(d) Cdlls- Customer's telecommunications messages.

(e) Centrd Office-Theindde plant of the provider as an operating unit, including the switch or remote
switching termina or module, or other central offices within the same or at other exchanges providing
telecommunication services to the generd public for terminating and interconnecting lines and trunks, for both
local and long distance.

(f) Channdl - A transmission path for telecommunications between two (2) points. Channel may refer to a
one-way path or, when paths in the two (2) directions are dways associated, a two-way path. A channd is
the smdlest subdivison of atransmisson system by means of which asingle type of communication serviceis
provided.

(g) Class of Service- A description of telecommunications service furnished a customer, which denotes such
characteristics as nature of use (business or residence) or type of rate (flat rate, measured rate or message
rate). Classes of service are usualy subdivided in grades, such asindividua line, two (2) party or four (4)

party.

(h) Community of Interest - An area conssting of one or more exchanges in which the genera population has
smilar governmentd, hedlth, public safety, business or educationd interests, or as determined by the
Commission.

(i) Customer Trouble Report - Any customer report to the provider's repair telephone number or written
report to the provider relating to physical defects or operationa deficienciesin the provider's facilities. All
telephone and written reports received about a specific physical defect or operationa deficiency shdl be
counted as one trouble report until that trouble report is cleared.




() Customer - Any person, firm, partnership, corporation, municipaity, cooperative, organization,
governmenta agency or other legal entity which has applied for, been accepted, and is currently receiving
telecommunications service, network eements, interconnection and/or collocation. Customers include end-
users as well as wholesale purchasers.

(k) Decibd (dB) - The unit of measurement of the power of a sound or strength of asigndl.

(1) Decibel Above Reference Noise Level Using C-Message Weighting (dBrnC) - The reference noise level
of one (1) picowatt is defined as 0 dBrnC. C-message weighting is used to account for the frequency
characterigtics of atypica telephone set by specific weighting of the noise signd & various frequencies to
determine the composite average noise sgnd value.

(m) Dua Tone Multi-Frequency Signding (DTMF) - A method of sgnaling used on alocal accessline which
uses a Smultaneous combination of one of alower group of frequencies and one of a higher group of
frequencies to represent each digit of character transmitted from the customer's station to the centra office,
DTMF isdso known astone diding.

(n) Exchange - The entire tddecommunications plant and facilities used in providing telecommunications
service to customers located in a geographic area defined by tariff or price list. An exchange may contain
more than one (1) centrd office switch location or wire center.

(o) Grade of Service - The number of customers served on a telecommunications channd; i.e., one (1) party
or multi-party.

(p) Held Service Order - An gpplication for establishment of loca exchange service or an order for
interconnection, network elements, resold services and/or collocation in the service territory of a provider,
which is not filled because of the ingbility of the provider to supply service, interconnection, network
elements, resold services or collocation in thirty (30) cdendar days after the date of the customer's
gpplication. When the customer requests a service date beyond thirty (30) days, the application shdl be
considered a held service order after the customer requested date.

(q) Hertz (HZ) - The unit of measurement for frequency which is equa to one (1) cycle per second.

(r) Intercept Service - A service arrangement offered by a provider so that calls placed to a disconnected or
discontinued telephone number are intercepted and the calling party isinformed that the called telephone
number is no longer in service, has been discontinued, changed to another number or that calls are being
received by another telephone number.

(9) Interconnection - The linking of two (2) networks for the mutua exchange of traffic. This term does not
include the trangport and termination of traffic.

(t) Local AccessLine- The transmission service and facilities necessary for the connection between the
customer's premises or location and the local network switching facility including the necessary signding
sarvice used by customers to access essentid telecommunications services. This definition is congstent with
W.S. 8§ 37-15-103(a)(iv)(C).

(u) Loca Access and Transport Area (LATA) - The geographic regions crested as part of the divestiture of
American Teephone and Telegraph Company which defined the area where Regiona Bell Operating




Companies were permitted to provide telephone service.

(v) Locdl Cdling Area- The geographic area gpproved by the Commission as a community of interestin
which customers may make cadls without payment of atoll charge. Thelocd caling area may include other
exchange areas in addition to the serving exchange area.

(w) Local Exchange Area (or Exchange Ares) - The geographic territorid unit established by the
Commission for the provision of teecommunications services. Cals within an exchange area are consdered
locd cdls. Thisdefinition is condgtent with that found in W.S. § 37-15-103(a)(vii).

(X) Network Element - A facility or equipment used in the provision of atelecommunications service. Such
term a0 includes features, functions and capabilities that are provided by the means of such facility or
equipment, including subscriber numbers, databases, sgnding systems and information sufficient for billing
and collection or used in the transmission, routing or other provision of atelecommunications service,

(y) Out-of-Service - When the customer's telephone service quality is such that the customer cannot
effectively originate or recelve cdls, or otherwise use the service.

(2) Paty Line Service - A grade of loca exchange service which provides for a number of customersto be
served by the same centrd office channel.

(aa) Provider - Any telecommunications company as defined in W.S. § 37-15-103(a)(xi).

(bb) SngleLine Service - A grade of exchange service which provides that only one (1) customer shdl be
served by asingle channd connecting the customer's service location with the serving central office.

(cc) Standard Network Interface - The demarcation point between provider facilities and the customer's
indde wire.

(dd) Station Equipment - A device and any other necessary equipment at the customer's premises which
alows the customer to establish and continue communication and which conforms to and does not exceed
the requirements and specifications for the specific service ordered as described by price schedule, contract
or tariff.

(ee) Tall Service- The furnishing of switched tedlecommunications service between gations in different
exchange areas or locd cdling areas. This service is d 0 referred to as Message Telecommunication Service
(MTS), Message Tall or Interexchange Teecommunications Service.

(ff) Wire Center - The facility which houses the local equipment from which communications services are
furnished and outsde plant is terminated, and which furnish service within a designated wire center serving
area.

Section 503. Records and Reports.

(8) Accessto Records. Records required by these rules shal be made available to the Commission or its
saff at any reasonable time or upon request a the Commission's office, as authorized by W.S. § 37-15-401
(a(iv). Dataidentified as "confidentid” or "proprietary” and printed on yellow paper by the provider, which
isfiled with the Commission or its saff under this section, shal be deemed to be proprietary unless otherwise



determined by the Commission.

(b) Retention of Records. Records required by these rules shall be preserved for at least twenty-four (24)
months after the date of entry of the record unless the provider is otherwise authorized by the Commission.

(c) Required Reportsto be Filed with the Commission. Upon meeting or exceeding Quality of Service gods,
as authorized by the Commisson, reporting under the following sections may be reduced subject to
gpplication and Commission gpproval.

(i) A report of Held Service Orders on a quarterly basis.

(i) The provider shdl, on a quarterly bass commencing with the effective date of thisrule, file a summary or
asummary exception, showing the information as required by these rules and in aform and format as
directed by the Commission.

(iit) Service Interruptions. The provider shal, as soon asis practicd, notify the Commission of al
interruptions affecting service in an entire exchange or any mgor portion of an exchange. The provider shall
file, on aquarterly basis, ether: the information required by the Federal Communications Commission (FCC)
viathe Automated Reporting Management Information System (ARMIS) or, the following specific
information, describing switching and network transmission performance:

(A) T-1 Alam Rate;

(B) Network synchronization and clocking failures,

(C) Network framing losses,

(D) For each trunk group, al trunk busy count;

(E) Radio system failuresinduding phase shift or fades rendering the system ineffective;

(F) All mgor and catastrophic aarms reported in the preceding quarter;

(G) Failures of local network to properly interface with other eements of the public switched network;

(H) Specific card and component failures in switching equipment;

() Totd switch outage time for the quarter;

(J) Longest interva of switch outage in the quarter; and

(K) Mean time between failures and restoral for switching nodes in the quarter.

(d) Records and Reports to be Maintained by the Provider. For good cause shown by specific gpplication,
the information, form and format may be modified if approved by the Commission.

(i) Complaints. The provider shal maintain an accurate record of &l oral and written complaints. This record
shall include the name, address and voice tel ephone number of the customer or complainant, date, nature of



the complaint, the action taken and shal be categorized to indicate the nature of the complaint. If the
complaint is not satisfactorily resolved with the initid customer contact, the provider will determine:

(A) Whether any particular customer encounters the same difficulties frequently, in terms of complaints or
trouble reports per month; and

(B) Whether five (5) percent or more of al complaints over athree (3) month period, from different
customers arise from the same irregul arity.

(i) Held Service Orders.

(A) The provider shall keep records, by exchange or wire center, of each instance of a held service order.
The record shdl indicate the name and address of each applicant for service, the date of gpplication, the
dass of service gpplied for, if the hed service isfor afirg line or an additiond line, together with the reason
for the ddlay in providing the service to the gpplicant, the expected date of service, the provider identification
number and whether a congtruction agreement is required.

(B) Applicantsfor service shall be given awritten or verba notice, as documented by the provider, stating
the cause for the delay, the expected date of service and dl remedies available to the customer pursuant to
these rules. The provider shall provide such notice as soon as the provider expects adday in providing
sarvice to the customer. The customer will be renctified immediatdly if the expected date of service changes.

(C) When the number of held service orders divided by the number of accesslinesin awire center or
exchange exceeds two (2) percent or ten (10) orders, whichever is smdler, the provider shal maintain and
file with the Commission on amonthly basis asummary of gpplications for each affected wire center or
exchange showing the total number of held service orders categorized by reason for delay and by dates of
gpplication.

(iii) Maintenance and Operations Records. Records of various tests and inspections, necessary for the
purposes of the provider to fulfill the requirements of the Commisson's rules, shal be kept on file by the
provider as required by these rules. These records shall dso include significant nonroutine corrective
maintenance actions or monthly traffic anayss summaries for network adminigtration. Corrective
maintenance records shdl identify the line or facility that was tested or ingpected. The records shdl dso
include sufficient detail to show that adequate testing conditions existed and that timely and effective
corrective action was undertaken.

(iv) Trouble Reports. The provider shal maintain trouble reports by wire center or exchange through which
trends for plant improvement may be identified.

(v) Record of Congruction Charge Estimates. The provider shal maintain arecord of each instance when
the provider issues a congtruction charge estimate, as set forth in Section 507(a) of these rules, for an
applicant. The record shall indicate the name and address of each gpplicant for service, the date the
congtruction charge estimate was sent to the applicant, the class of service applied for, if the request was for
afirg line or an additiond line, the dollar amount of the estimate, alisting of materids needed and whether
the estimate provided involved a group of gpplicants.

Section 504. Rdations Between Customer and the Provider.




(& Complaints.

(i) Prompt Investigation. The provider shal fully and promptly investigate and respond to al ora and written
complaints made by its customers requiring Sgnificant involvement by the provider. The provider shdl notify
the customer promptly of the results of its proposed disposition of the complaint after having made a good
faith attempt to resolve the complaint. Upon request by the customer, the provider shall inform the customer
in writing of its proposed disposition of the complaint.

(i) Provison of Information. Upon recaipt of an ora or written complaint from the Commission or its saff on
behdf of acustomer or gpplicant, the provider shal make a suitable investigation and advise the Commission
or its saff of the results. Aninitid ord or written response to the Commission or its staff shal be provided in
atimey manner, and in dl cases within five (5) working days after the receipt of the complaint by the
provider. If requested by the Commission or its Saff, awritten final response detailing the disposition of the
complaint by the provider shdl be made available.

(b) Public Informetion.

(i) Business Offices. The provider shdl provide access to qualified personnd, in person or by telephone, to
information relating to service and rates, to accept and process gpplications for service, explain charges on
customer's hills, adjust charges made in error and to generdly act as representatives of the provider. If one
bus ness office serves severa exchanges, toll-free caling from those exchanges to that office shal be
provided.

(i) Information Available to the Public. The provider shdl give applicable information to customers and
gpplicants upon thar request. The information shal include the following:

(A) Tariffs, prices, price schedules and terms and conditions of service, as gpplicable to the service being
requested;

(B) Maps for each exchange served by the business office showing the exchange, base rate area, zone and
wire center boundariesin sufficient Sze and detail from which customer locations, mileage and zone charges
can be determined from these boundaries,

(C) Information about the present and intended future availability of service and festures at customer
specified locetions,

(D) Publicly announced information concerning plans for magor service changes in the area served by the
business office; and

(E) Information pertaining to services and rates as proposed in pending tariff or rate change filings.

(ii1) Billing Disputes. If atdecommunications bill, or part of ahill, isin disoute and, if the customer paysthe
utility bill or portion not in dispute, the telecommunications carrier may not disconnect service for
nonpayment of the disputed bill or part of abill while the dispute is unresolved.

(c) Discontinuance of Service to Customers. Except as provided in the following sections, no provider shal
discontinue its service to customers for violation of any of its rules and regulations or for nonpayment of bills
covering such service until the provider shal havefirg given at least seven (7) days written notice to the



customer of such violaion or ddinquency and of itsintention to disconnect service on account thereof. Such
notice shdl be considered to be given to the customer when a copy thereof is provided to the customer, or
at the premises where service is rendered or posted in the United States mail addressed to the customer's
last known address.

(i) After the period of natification has €gpsed and the delinquent account has not been paid, nor arrangement
made with the provider for the payment thereof, or in the case of a violation of the provider's rulesthe
customer has not satisfied the provider that such violation has ceased, the provider may then discontinue
service without further notice.

(ii) Any provider may discontinue its service to a customer without advance notice and without notice of
termination of the agreement for service in the event of: @) fraudulent use of the provider's service or where it
is deemed necessary by the provider to protect itsdlf againgt the imposition of large indebtedness; b) the use
of obscene or profane language over lines of the telephone company; ¢) the listening on party line
conversations and other smilar infractions affecting the quaity of telephone service; or d) where a safety
hazard is found to exist on the customer's premises.

(ii1) Internet service providers or other persons or entities which furnish internet related service to the public
or other persons or business entities, which thereafter ultimately provide the internet related service to the

public by resde or otherwise, congtitute a Specid class of retail customer for purposes of discontinuance of
sarvice. Discontinuance of service to such customers shdl be subject to the requirements of this subsection.

(A) If any local telecommunications service provider furnishes a tedl ecommunications service to any
competitive local exchange carrier, internet service provider or other person or entity (the Dependent
Provider), which furnishes internet related service to the public, or other persons or business entitieswhich
theresfter ultimately provide the internet related service to the public by resale or otherwise, the local
telecommuni cations service provider shal not interrupt or disconnect service to the Dependent Provider until
it shdl first have given fourteen (14) days prior notice by telephone and registered mail to the Dependent
Provider and the Commission, Sating its intention to disconnect or interrupt the service, describing the
condition which could require the impairment or interruption of the Dependent Provider's service to its
customers and suggesting how the problem could be resolved.

(B) A Dependent Provider, whether or not it is directly under the jurisdiction of the Commission, should
notify its cusomers within seven (7) days of receiving notice from the loca telecommunications service
provider, including information necessary to alow the Dependent Provider's customersto plan for a
disruption or disconnection of service in the event that the Dependent Provider and the local
telecommunications service provider cannot resolve the problems which could lead to such adisruption or
disconnection. A copy of the notice should be tranamitted to the Commission immediately.

(C) If the above noatices have been given in atimely manner and the problem leading to the possible
disruption or disconnection of service to a Dependent Provider has not been successfully resolved by the
parties, the Commission may, after an emergency hearing or otherwise, make such order and take such other
action as the public interest may require to continue emergency telecommunications services to the customers
of the Dependent Provider without placing an unfair financid burden on the loca telecommunications service
provider.

(d) Reconnection After Service Discontinuance. Whenever service has been disconnected on account of a
violation of the rules and regulations, nonpayment of bills or fraudulent use of service and the customer



desires the service to be reconnected, the provider may require the customer to pay in full dl bills due for
service rendered up to the date service was discontinued, plus such reasonable reconnection charge asis
dated in the provider's rules and regulations on file with the Commission; provided, that the provider shall
not be required to restore service in such cases until the customer has complied with dl of the provider's
rules and regulations with respect to service reconnections. Each provider shdl state by separate rule or
regulation for reasonable periods of time for disconnection for violation of its rules and regulations other than
falureto pay utility bills

(e) Advance Payment for Service. Each provider may require an applicant for service to pay in advance of
the establishment thereof the monthly service charge and fixed charges applicable for the first month under
their contract.

(f) Customer Deposits. Each provider may require from an applicant for service or a customer, a deposit
intended to guarantee payment of current bills. Deposits shal be held by the provider as security for payment
of such hills only in the event that service is discontinued. Such deposits shdl in no way relieve an applicant
or customer from complying with the provider's regulations as to advance payment and the prompt payment
of bills on presentation, nor congtitute awaiver or modification of the regular practices of the provider for the
discontinuance of service for nonpayment of bills covering service rendered.

(i) Therequired deposit shal not exceed the estimated amount of the total charges for service and facilities
for two (2) months.

(i) Smple interest shdl be paid by the provider on the deposits at the rate of not less than six (6) percent per
annum, payable annualy at the request of the customer or upon return of the deposit, for the time the deposit
is held by the provider and the customer is served by the provider; provided, the period is not less than six
(6) months.

(i) Each provider having on hand deposits from customers or heresfter recaiving deposits from them, shal
keep records to show: the name and address of each customer making a deposit, the date and amount of
deposit and each transaction concerning the deposit.

(iv) Each provider shall issue areceipt to every customer from whom a deposit is received.

(v) Each provider shall provide reasonable ways and means whereby a customer can make gpplication for
the return of their deposit, or any ba ance thereof, to which they are entitled, even though said customer is
unable to produce the original certificate of depodit or receipt.

(vi) The provider may, at any time it deems a deposit no longer necessary, return the deposit prior to the
discontinuance of service, in which case, interest will be computed to the date the deposit is persondly
returned or mailed to the customer.

(vii) Upon findl discontinuance of service, the provider shdl forthwith refund to the customer any amount held
as adepodit with accrued interest due thereon; provided, that if at the time of discontinuance the customer is
indebted to the provider, the deposit and accrued interest may be gpplied to the account due and refund
made of the balance, if any, due to the customer. If the provider finds it impossible to make the refund due to
alack of knowledge of the customer's whereabouts, it shdl retain the deposit until claimed, but no interest
shall accrue thereon from the date service was discontinued. The provider will manage such deposits as
required by the Uniform Unclaimed Property Act, W.S. § 34-24-101, et seq.



(9) Billing. All bills shal be rendered periodicaly to cusomers and shdl reflect al facts upon which the bill is
based.

(h) Refunds to Customers. The following regulations govern conditions under which refunds are to be made
to customers:

(i) When a customer's telephone remains "out of service' in excess of forty-eight (48) consecutive hours after
report thereof by the customer to the provider, the provider shall refund or credit to the customer the
prorated portion of that month's charges for the period for which the telephone was out of service. Out of
service credits shal not be available when the service interruption is due to conditions identified in section
508(d) of theserules.

(ii) If service is discontinued after payment in advance thereof either upon request of a customer or by the
provider for violation of its rules and regulations, the provider shdl refund to the customer that portion of the
month's charges for the time the tel ephone was not used; provided, that such refunds shdl not be due to the
cusomer in the following indances:

(A) Where charges for aminimum term of service, as provided by the provider's tariff or pricelist onfile
with the Commission, are gpplicable; or

(B) Where the customer, at the time service is discontinued, isindebted to the provider in an amount
sufficient to absorb the amount of refund.

(iif) Any amount due the customer over and above the amount due the provider for service rendered shall
forthwith be refunded to the customer.

Section 505. Condruction and Maintenance Practices.

(&) Congtruction Standard.

(i) The provider shdl use as a safety standard for existing and new facilities the current edition of the Nationa
Electrical Safety Code (NESC), endorsed by the American National Standards Ingtitute (ANS!), Standard
C2, which isincorporated herein by this reference.

(i) For telecommunication plant constructed, the standard of accepted engineering practice shall be the
edition of the Nationa Electricd Safety Codein effect at the time of beginning congtruction ingdlations of the
telecommunications plant.

(iif) Any telecommunications plant of the provider that is constructed, ingaled, maintained or operated in
accordance with the Nationd Electricd Safety Code in effect at the time of its congtruction or ingalation
shdl be presumed to comply with the accepted engineering practice in the tddecommunications industry. All
plant and facilities shal be maintained in accordance with practices sandard in the industry. All
telecommunications cables, both direct and in conduit, shall be ingaled at least twelve (12) inches below the
final surface grade. This requirement is not waived if aprovider optsto ingal buried cable before the find
grade is established. Separation from other buried facilities shal be maintained in accordance with the current
edition of the NESC.



(iv) The provider shdl use as a standard of safe practice the current edition of Part 68, Title 47 of the
Federd Code of Regulations for the interconnection of new or existing telecommunications plant of the
provider with termina equipment of a customer.

(v) The provider shal coordinate with other entities, where feasble, concerning congtruction work initisted
by itsdf or other entities that may affect the provider's facilities used for serving the public. For example, the
provider shdl, where feasble and without reasonable delays to scheduling:

(A) Economicaly minimize congtruction expenditure by coordination with other entities, such asthe joint use
of trenchesfor cable, where such coordination is safe, cost effective and in the best interests of the provider;
and

(B) Locate underground facilities which may be affected by construction work in accordance with W.S. 88§
37-12-301 and 37-12-304. The provider, or its agent, shall maintain afacility database or some other
information that is quickly and locdly accessble.

(vi) The provider shdl maintain its system in a manner to meet service adequacy standards defined in rules
508 through 511 herein, and in accordance with the generd practices and standards of the
telecommunications industry. Programs of testing, ingpections and preventive maintenance amed at achieving
efficient operation of its system to permit, a dl times, the rendering of safe, adequate and continuous service
shall be adopted. The existience of inductive interference, cutoffs, crosstalk and excessive noiseis evidence
of the necessity of a maintenance program.

Section 506. Provison of Sarvice During Maintenance or Emergencies.

(&) The provider should make reasonable provisions to meet catastrophic emergencies.

(b) For any locd centrd office, tall switching facility, tandem switching facility or any facility critical to
network integrity, permanent auxiliary power generation cgpable of sustaining functiondity for aminimum of
eight (8) hours shdl beingalled and operable. Quarterly functiona tests shal be conducted to assure
auxiliary power sources correctly activate and continue uninterrupted facility operation. The test results shdll
be filed with the Commission.

(c) Serviceinterruptions for an extended time due to maintenance requirements shall be done a atime which
causes minima inconvenience to customers. Customers shdl be notified in writing, in advance by the
provider of extended maintenance requirements with gppropriate and reasonable consderation of customer
Security requirements considered.

(d) The provider shdl maintain a disaster recovery plan to comply with the requirements of FEMA and/or
WEMA.

Section 507. Availability of Service - Adequacy of Facilities. The provider shdl employ prudent
management and engineering planning and design practices to assure that adequate equipment isin place to
meet requests for service to progpective customersin its service territory within areasonable time as set forth
in this section. The time frames specified in this section and the associated remedies for failure to meet these
time frames apply to requests for loca exchange service. To facilitate this section, al telecommunications
providers shdl file terms of service, tariffs or other documents which set forth the conditions and costs under
which sarvice extensons will be made available.



(@ Congtruction Charge Estimate. Where congtruction charges apply, the provider shdl provide to the
customer agood faith written cost estimate of the amount of the congtruction charge within athirty (30) day
period from the date of a customer's request for such estimate. Agreement by the customer with such
estimate, as evidenced by the provider's receipt of a Sgned congtruction agreement, accompanied with
payment of any required congtruction advances by the customer, shall be notice to the provider that the
customer desires service. The signature date of receipt by the provider of the construction agreement shdl be
considered the application date. The good faith, written cost estimate shdl inform the customer that receipt

of asigned congtruction agreement is required before the customer's request will be considered an
gpplication for service. In no event will the customer have less than thirty (30) days to accept and return the
signed congtruction agreement.

(b) Timely Provision of Loca Exchange Service. Where adequate facilities to and on the customer's
premises exids, the provider shdl provide loca exchange service no later than five (5) working days from
the date of the customer's application. When the customer requests a later date of service, the service shall
be provided by the customer's requested date. Providers shall keep adequate records to demonstrate
compliance with this section.

(c) Providsion of Alternative Form of Service and Other Remedies. When the provider failsto provide initia
local exchange service within thirty (30) days of the customer's gpplication date or by the customer's
requested service date, if that date is more than thirty (30) days beyond the application date, the provider, at
its option, shal provide the customer with ether a choice of an dternative form of service or payment for an
dternative form of service. This rule applies only where a provider could reasonably provide service without
magjor congtruction within thirty (30) days. Any provider which causes an dternative form of serviceto be
triggered shdl be respongble for the provison of the dternative form of service.

(d) Permissible Stations on a Line. Providers shdl provide for the implementation and establishment of one
(2) party servicefor dl customers, except where one (1) party service is deemed uneconomic or untimely, in
which case, the provider shdl not connect more than four (4) customers (four (4) party service) on any line
regardless of the length thereof unless dlowed by the Commission for good cause shown upon proper
application. Service of a higher class may be rendered on arurd line where the customers are willing to pay
areasonable proportion of the additiona cost thereof. The provider may group customers in such manner as
may be necessary to carry out the provisions of this paragraph, when such regrouping can be reasonably and
efficiently accomplished.

Section 508. Adequacy of Service.

(& The provider shdl employ prudent management, engineering and maintenance practices in accordance
with industry standards to assure that sufficient equipment and personnel are available to provide adequate
sarvice.

(b) The criteriafor qudity of service established within these rules define an acceptable standard for the most
basic eements of telecommunications service which is technically feasible and economicaly reasonable to
provide adequate service.

(c) The provider shal make regular, periodic measurements to determine the leve of service for each item
included in Sections 507 and 510 of these rules. These records shall be available for review by the
Commission or its gaff a the Commission's offices upon request.



(d) Theserules do not establish aleve of performance to be achieved during periods of emergency,
catastrophe, natural disaster or other events affecting large numbers of customers, nor shdl they apply to
extraordinary or abnorma conditions of operation such as those resulting from work stoppage, civil unrest or
force majeure.

Section 509. Customer Access Lines. The provider shdl construct, operate and maintain al loca access
lines used for individua line service so that the transmission |oss does not exceed eight and a hdf (8.5) dB
measured at a frequency within two (2) percent of one thousand Hz (1000+/-20), as measured at the
interface with the provider's network at the customer's location including accounting for any lossesin centrd
office equipment. All local access lines used for party line service shdl be congtructed, operated and
maintained o that the transmission loss under the previoudy described condition does not exceed ten (10)
dB.

(@ All loca access lines shdl recaive aminimum of twenty (20) milliamperes of line current into an assumed
dation resstance of four hundred thirty (430) ohms. Totd line resstance, excluding station equipment, shall
not exceed the basic operationd limits of the centra office. Range extension equipment shal be gpplied to
customer lines which are longer than the basic working limits of the centrd office.

(b) Loca accesslines shdl be functiondly capable of transmisson of a bandwidth of two thousand seven
hundred (2,700) Hz with a frequency range of three hundred (300) Hz to three thousand (3,000) Hz.

(c) Dud tone multi-frequence sgnding, or its functiond equivadent, shal be supported for al accesslines.

(d) Single party service shal permit the user to have exclusive use of awireline subscriber loop or accessline
for each cal placed or, in the case of wireless telecommunications, a dedicated message path for the
duration of a user's particular transmission.

(e) Loca access lines shall be capable of accessing directory, emergency and interexchange services.

Section 510. Interoffice Trunking.

(@ Locd and extended area sarvice interoffice trunk facilities shal have aminimum engineering design
gandard of B.01 (P.01) leve of sarvice. Toll and toll tandem facilities shal have aminimum engineering
design standard of B.005 (P.005) level of service.

(b) durisdictiond Digitd Services. The provider shdl conform to the following minimum digital circuit
performance standards. Actua network performance will depend on the type of facility utilized (copper or
fiber) and the utilization of self-healing and aternate route protection services.

() The Bit Error Ratio (BER) isthe fraction of error bits relative to totd bits received in the transmitted

digital stream. The BER shall be less than 10 on at least ninety-eight (98) percent of the connections for
end-to-end connections through the network. A digita transmisson channe is consgdered unavailable, or in

outage condition, when its BER in each second is worse than 10™ for a period of ten (10) consecutive
seconds.

(i) Error free performance for digita circuits, expressed in terms of a percentage of time in seconds when the



circuit isavailable, shal be no less than ninety-eight (98) percent error free seconds. An error free second is
any one second interval that does not contain any bit errors.

(ii1) Circuit availability for digitd circuits, expressed as a percentage of tota calendar month minutes, shdl be
no less than ninety-eight (98) percent.

Section 511. Network Call Completion Requirements.

(a) Direct Dided Cdls. The provider shdl utilize equipment that complies with the requirements of the
standards recommended in TRTSY-000511 Section 11, LATA Switching Systems Generic Requirements
(LSSGR), during any busy hour.

(b) Operator Assisted Calls.

() The provider's operators shal answer eighty (80) percent of directory, intercept, toll and loca assistance
calswithin twenty (20) seconds. Other performance measures may be used upon specific Commission
authorization.

(i) Busness and repair center calls directed to the published telephone numbers, excluding calsto private
line and design repair centers, for service repair or the business offices of the provider shdl be answvered by
an operator or other employee within twenty (20) seconds for eighty-five (85) percent of al such cdls.
Where automated response systems exig, timing to determine adherence to this rule begins after the
customer has made a choice from theinitid menu of services avallable. Timing for an answered cal ends
when the customer is speaking to a live operator or other employee. For telephone companies having less
than five hundred (500) access lines and not using an automated or contract system, alive operator must be
connected within sixty (60) seconds. If one hundred (100) percent of a customer's request may be handled
by an automated system, the provider is deemed to have satisfied this rule with respect to that request.

Section 512. Trouble Report Response.

(& Maximum Acceptable Number of Reports. The provider shall maintain its network so as to economicaly
minimize customer trouble reports for services and shdl not exceed five (5) reports per one hundred (100)
access lines, per month per specific wire center or exchange for any consecutive three (3) month period.

(b) Allowable Response Time. The provider shdl clear not less than ninety (90) percent of al out-of-service
trouble reports during any three (3) month period within twenty-four (24) hours. This criteria excludes the
following conditions

(i) Reports for services of another provider;

(il) Situations where access to the customer's premise is required but not available; and

(i) Customer premise equipment is at fault.

(¢) Response Priority. Based on management's discretion, if requested by a customer, the provider shdl give

priority to and initiate repairs regardless of the hour for customer trouble reports which may affect the public
hedth and sefety.



(d) Customer Notification. If employees of the provider cannot clear the reported trouble promptly, the
customer shall be given areasonable estimate of when the trouble report will be cleared.

(e) Repair Service Commitments. The provider shall meet the FCC target or, if an FCC target is not
specified, ninety (90) percent of its repair service commitments during any three (3) month period. This
criteria excludes situations where the commitment cannot be met due to customer related reasons.

Sections 513, 514, 515 and 516, reserved for later use.

2. Pursuant to the requirements of the Wyoming Administrative Procedure Act, copies of this order will be
provided to the Governor's office, the Attorney Generd's office, the Legidative Service Office, the Secretary
of State's office and dl interested parties.

3. Pursuant to W.S. § 16-3-103(d), these rules shall become effective upon being sgned by the Governor
and filed with the Secretary of State.

4. This Order is effective immediately.
MADE and ENTERED a Cheyenne, Wyoming this 3d day of February, 2000.

PUBLIC SERVICE COMMISSION OF WY OMING

STEVE ELLENBECKER, Chairman

STEVE FURTNEY, Deputy Chair

KRISTIN H. LEE, Commissioner
(SEAL)

ATTEST:

EDNA YOUNG, Assistant Secretary



BEFORE THE PUBLIC SERVICE COMMISSION OF WYOMING

IN THE MATTER OF THE PROPOSED )

ADOPTION OF NEW RULESBY THE)

PUBLIC SERVICE COMMISSION OF ) GENERAL ORDER 73
WYOMING RELATING TO THE ) (RECORD NO. 3782)
IMPLEMENTATION OF )

TELECOMMUNICATIONS SERVICE)

QUALITY STANDARDS)

STATEMENT OF PRINCIPAL REASONSFOR THE ADOPTION

OF NEW RULESAND REGULATIONS

(February 3, 2000)

Pursuant to the provisions of W.S. § 16-3-103, the Public Service Commission of Wyoming (Commission)
hereby provides a satement of reasons for the promulgation of new rules and regulations with regard to the
above-docketed rule making proceeding.

1. Section 501 of the proposed rules provides that quality of service rules apply to dl telecommunications
companies operating within Wyoming unless a specific waiver is granted by the Commission. Section 501
a0 provides for legd action by the Commission, in the event that a telecommunications company fallsto
adhereto these rules.

a The primary reason for this proposed rule is to establish the gpplicability of these rulesto al
telecommunications companies providing service in Wyoming and to ensure that Wyoming customers receive
the highest qudity telecommunications service possble.

b. W.S. § 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards. W.S. § 37-15-406 establishesthe
Commisson's generd qudity of service authority under the Act.

c. W.S. § 37-2-215 grants the Commission the authority to take appropriate legd action, in district court,
for violations of duly promulgated rules.

2. Section 502 of the proposed rules provides definitions for the terminology used in the rules and



incorporates the definitions used in the Wyoming Telecommunications Act of 1995, W.S. § 37-15-103, and
also incorporates the provisons of W.S. § 37-15-104.

a The primary reason for this proposed rule is to provide dl information necessary for the gppropriate use
and interpretation of these rules.

b. W.S. § 37-15-401(3)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consgtent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commission's generd qudity of service authority under the Act.

3. Section 503 of the proposed rules establishes criteriafor the location and retention of records and
establishes stlandard requirements for reports which must be retained by the provider and for those which
must be filed with the Commission including atime schedule for such filing.

a The primary reason for this proposed ruleis to establish record keeping standards relating to services
being provided to customers and the timeliness and qudity of those services.

b. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules congstent with commonly accepted industry standards. W.S. § 37-15-406 establishesthe
Commission's generd qudity of service authority under the Act.

4. Section 504 of the proposed rules establishes standards for improved rel ations between customers and
providers. It specificaly addresses complaint resolution, dissemination of public information, discontinuance
and reconnection of service, advance payment, deposit requirements and billing.

a The primary reason for this proposed rule is to provide standards by which the Commisson can ensure
that relations between customers and providers are of high qudlity.

b. W.S. § 37-15-401(3)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consigtent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commission's generd qudity of service authority under the Act.

5. Section 505 of the proposed rules establishes standards for construction and maintenance practices
employed by telecommunications companies including requirements that providers adhere to nationaly
accepted safety sandards, that providers must coordinate with other entities regarding the minimization of
congtruction costs and the location of facilities and that the provider must adopt a program of periodic
testing, ingpections and preventive maintenance.

a The primary reason for this proposed rule isto establish standards for acceptable engineering practices to
ensure the safe, reliable and congistent provision of telecommunications services and to minimize service
interruptions and impairment of qudlity.

b. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgete rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards. W.S. § 37-15-406 establishes the



Commission's generd qudity of service authority under the Act.

6. Section 506 of the proposed rules establishes standards for maintaining service in the event of
catastrophic emergencies or extended facilities maintenance and directs teecommunications companies to
maintain a disaster recovery plan.

a The primary reason for this proposed rule is to establish standards for compliance with state and federd
emergency management procedures.

b. W.S. § 37-15-401(3)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules congstent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commisson's generd qudity of service authority under the Act.

7. Section 507 of the proposed rules directs telecommunications providers to employ prudent management
and engineering planning and design practices and establishes standards governing congtruction charge
estimates, timdy provison of loca exchange sarvice, dternate forms of service and potentid facility
unavailability. In addition, it provides for the implementation of Sngle party service for dl customers, except
where deemed economicaly infeasible or untimely, whereby, upon gpprova by the Commission, multiparty
service shdl be limited to four-party service.

a The primary reason for this proposed ruleis to establish standards to ensure that telecommunications
sarvices are provided in atimely fashion and that progpective customers be kept informed where avail ability
of serviceisimpaired. In addition it serves to provide for an dternative service option for customers when
fadlities may not be immediately available.

b. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules congstent with commonly accepted industry standards. W.S. § 37-15-406 establishesthe
Commisson's generd qudity of service authority under the Act.

8. Section 508 of the proposed rules establishes standards for the provision of adequate service including the
use of prudent management and engineering practices to ensure the avallability of equipment and trained
personnel to provide technically feasible and economicaly reasonable service.

a The primary reason for this proposed rule is to establish standards to ensure that methods for the
measurement of performance are in place.

b. W.S. § 37-15-401(3)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consistent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commission's generd qudity of service authority under the Act.

9. Section 509 of the proposed rules establishes standard requirements for customer access linesincluding
criteriafor acceptable levels of transmisson losses, circuit noise and line current. In addition, this proposed
rule provides for dua tone multi-frequency or its equivaent for al accesslines, exclusve use of awirdine
subscriber loop or access line for each cdll placed for single party service and access to directory,
emergency and interexchange services.



a The primary reason for this proposed ruleis to establish standards to minimize transmission loss and line
noise and to ensure high qudity transmission and to comply with federd rules for those services digible for
universa sarvice funding.

b. W.S. § 37-15-401(g)(iii) grants the Commission the authority to promulgete rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commission's generd qudity of service authority under the Act.

10. Section 510 of the proposed rules establishes a minimum engineering design standard of B.01 (P.01) for
local and extended area service and a minimum engineering design standard of B.005 (P.005) for toll and
tandem facilities and establishes criteriafor Jurisdictiond Digita Services. In addition, it establishes Bit Error
Ratio standards which require aratio of 10 on at least ninety-eight (98) percent of the connections for end-
to-end connections through the network.

a The primary reason for this proposed rule is to provide target standards for interoffice trunking and toll
fadlities

b. W.S. § 37-15-401(g)(iii) grants the Commisson the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules consstent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commisson's generd qudity of service authority under the Act.

11. Section 511 of the proposed rules establishes standards for network call completion which requires that
direct dided calls must meet the standards recommended in LATA Switching Systems Generic
Requirements and provides answer time parameters for operator asssted cdls.

a The primary reason for this proposed rule is to establish sandards for cal completion for centra office
and interoffice channd capacity and to establish standards requiring that cals to the provider be answered
within certain time parameters.

b. W.S. § 37-15-401(3)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,
including rules congstent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commisson's generd qudity of service authority under the Act.

12. Section 512 of the proposed rules limits the maximum acceptable number of trouble reports to five
reports per 100 access lines per month per wire center or exchange averaged over athree-month period. It
further requires that 90% of al out of service reports during any three-month period be cleared within 24
hours of receiving the report.

a The primary reason for this proposed ruleisto establish standards to ensure that timely attention is paid to
customer reports of trouble with telecommunication services.

b. W.S. § 37-15-401(3)(iii) grants the Commission the authority to promulgate rules and regulations
necessary for it to carry out the powers granted to it by the Wyoming Telecommunications Act of 1995,



including rules consstent with commonly accepted industry standards. W.S. § 37-15-406 establishes the
Commission's generd qudity of service authority under the Act.

PUBLIC SERVICE COMMISSION OF WY OMING

STEVE ELLENBECKER, Chairman



